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MEETING MINUTES

OAKBROOK TERRACE HOTEL COMMISSION

Minutes of the Meeting of Wednesday, January 12, 2011   
City Hall Council Chambers

Call to Order:  Chairperson Don Hill called the meeting to order at noon.
Attendance:   Don Hill, Hilton Properties; Lauren Fye, Comfort Suites; Catherine Foot, Holiday Inn; Amber Crook, Staybridge
Additional Attendees: Skip Strittmatter and Beth Marchetti, DuPage Convention and Visitors Bureau; Kathy Katz, Assistant City Manager; John Carpino, City Manager
Review of Agenda: - Additions/Deletions:  None. 
Review/Approval of Meeting Minutes:  Amber motioned; seconded by Lauren. Approved.
Marketing and Website: 
Beth stated that the Midwest Living site sweepstakes campaign is generating a lot of traffic to the site for the Shop & Stay campaign.  The Shop & Stay flyer distributed at the meeting was inserted into every Terrace Leaves newsletter December/January issue. Each issue of the city newsletter has had a flyer inserted to promote the hotels. The February/March issue will be the baseball weekend campaign.  
The new website launched and web activity is up; 553 new visitors in just the month of December. Beth asked that attendees take a look at the excel spreadsheet providing useful data. Searches for “Oak Brook” end up with Oakbrook Terrace sites generating more traffic.  E-blasts go out monthly; December’s new look will match the new look of the website.  Social media sites will be added to the website which will increase web activity. 
Video is a work in progress and needs the hotels’ feedback. Beth stated that the Drury Lane still shot was an issue and Hyperdisk needs to finalize captions, spelling, etc. Holiday Inn has a new sign with new video.  Hotels are asked to review the main video as well as the individual hotel video; each property gets eight (8) images. Provide feedback to Beth this week.  The video will be loaded onto YouTube. Video increases search engine optimization.   

At the February marketing meeting, the website will be reviewed and a conference call made to Stephen at Hyperdisk.  Next year’s marketing strategy and preliminary budget will be discussed.  The meeting is February 9th at 10AM at DCVB offices. 

DCVB Visitor’s Guide Ad:  Beth passed out the guide and explained that every Oakbrook Terrace property gets ½ page ad; please review and get feedback to Beth by 2/14.  Less Guides are printed, due to the i-book format. Don asked the group if the $11,000 for all the ads is worthwhile.  Skip responded that according to 60% of tourism bureaus, print is still wanted. The guides are moving at all tollway oases. Don suggested that maybe an opening Oakbrook Terrace page with a quick summary of the area, more ‘touchy-feely’ be considered.  Beth will check on the price.
Julie is generating leads from the September FAM tour which is good news. Once the 22nd Street construction is complete, bookings should be generated. 

A new marketing feature is a “QR” quick response code. This barcode can be downloaded as a smartphone application. It could be to DCVB, Oakbrook Terrace hotels or the individual hotels.
Skip Strittmatter shared with the group one of the newest technologies: CGI Communications Inc is producing four (4) videos for the DuPage CVB: business, leisure, tourism and welcome. These can be looked at via your smart phone, and provides a tracking mechanism of how many times a visitor looks at and/or shares with others.  DCVB will support each municipality through this with video. Oakbrook Terrace will have a brief welcome to be taped.  The video will be available through YouTube, City website and DCVB website to prominently display the City.
Beth encouraged the hotels to review the Discover DuPage website.

DCVB has 2-3 avatars now and may purchase more for the Ryder Cup. This Avatar is a pop-up voice-over that answers commonly asked questions, such as “Where exactly is DuPage County” and more. 
Other:  Tilted Kilt is planning on a March opening.  

The Hotel Commission (Don as chair and Beth) will present at the January 25th Council meeting. 

Adjourn: Meeting adjourned at 12:33 PM. 
Next Meeting: Wednesday, March 2, 2011.   Lunch is 11:45; meeting begins at noon.






