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MEETING MINUTES

OAKBROOK TERRACE HOTEL COMMISSION

Minutes of the Meeting of Wednesday, March 2, 2011   
City Hall Council Chambers

Call to Order:  Chairperson Don Hill called the meeting to order at noon.
Attendance:   Don Hill, Hilton Properties; Lauren Fye, Comfort Suites; Luci Krych, Courtyard by Marriot; Jacob Shakro, Courtyard by Marriot
Additional Attendees: Beth Marchetti, DuPage Convention and Visitors Bureau; Kathy Katz, Assistant City Manager
Review of Agenda: - Additions/Deletions:  None. 
Review/Approval of Meeting Minutes:  Lauren motioned; seconded by Luci. Approved.
Marketing and Website: 
Beth stated that the marketing report for February is not out yet; she has talked to hyperdisk about a quicker turnaround time for the monthly reports. Hyperdisk is maintaining their contract price equal to last years price which was lowered 30% due to the reduced budget.  Beth is getting a bid to make the site mobile.

The top result for January was the Holiday Guide with 2,362 hits. January/February/March package is the Sports Weekend.  

YouTube hits should increase based on the fact that the video is loaded.
The hotel flyer was included in the Terrace Leaves which goes to residents and businesses. It featured the seven (7) hotels and winter season activities including Spamalot at Drury Lane.  
Beth asked the Commission to look at the ad in the DuPage CVB Visitors Guide. If hotels have new artwork, submit to Beth ASAP.  Beth talked specifically about the addition of the QR (quick response) codes and showed attendees how it works.  Smart phones can read the barcodes. DCVB will report the number of open rates, unique to each hotel. The hotel will have the ability to have the QR link to whatever they would like, i.e. hotel website, special package, reservation page.  The hotel will inform DCVB of the change and DCVB will execute the change.  DCVB will provide the QR codes free of charge.  Comfort Suites and DCVB have QR codes on their business cards.
Don asked if the $10,000 expenditure for the seven (7) ½ page ads is a worthwhile expense. The Commission discussed and decided to use the seven (7) ½ page ads plus an opening Oakbrook Terrace page with a quick summary of the area; it could be a picture of the Mayor with a welcome, picture of a park, Ditka’s. Beth suggests more picture related than editorial. Beth will do a mock up and get it to the Commission for feedback.  
Beth passed out a tentative budget for the next fiscal year and asked that members review it and get back to her by March 9 with comments.  A FAM tour is not scheduled in this budget. 

Lauren is scheduling a conference call for Raging Waters with Albert Shelton. Monday, March 7th at 9 AM. This will be part of the next package with Brookfield Zoo. 
Don will ask the Mayor if he has preferred charity that hotel could do as an event.  Don is contacting Premium Tourism Marketing.  AAA was contacted by Don. He is reviewing the fee structure between one (1) and two (2) pages.  Don will get AAA webinar set up. 

Beth states that the PGA website is going well for the Ryder Cup. The website will have a click directly to accommodations. This is for the Ryder Cup at Medinah in 2012.  Most of the travelers are from Europe and tend to stay longer in the U.S. than the U.S. fans. 
Other:  Tilted Kilt opening delayed to April TBA.  

The Hotel Commission (Don as chair and Beth) will present at the April 26th Council meeting. 

Adjourn: Meeting adjourned at 12:41 PM. 
Next Meeting: Wednesday, May 4, 2011.   Lunch is 11:45; meeting begins at noon.







