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Info

Dear Resident / Business Owner: 

Mayor Ragucci and the City Council believe one of  the hallmarks of  good public service is 
effective communication with the residents and businesses of  Oakbrook Terrace. One way we 
try to accomplish this is through our bi-monthly newsletter, the Terrace Leaves. The City’s web site, 
www.oakbrookterrace.net, also contains a great deal of  information on various city ordinances 
and programs. Cable Channel 6 highlights City news and events.  

This special mailer is another way for us to communicate with you. There are certain subject 
areas in the Municipal Code where questions are most frequently asked or, less pleasantly, are 
most often the source of  violations or complaints. The Mayor and City Council asked that this 
pamphlet be put together in a handy and easily readable style that you can refer to when you are 
dealing with one of  the subjects contained in this brochure. Our goal is to minimize or prevent 
problems and misunderstandings with the city government before they occur.  

Please keep several points in mind. First, this information is intended to provide guidance and 
assistance. It has, by necessity, been condensed and edited. It is not a substitute for the specific 
ordinances and city codes that govern these areas. Second, for those of  you with access to a 
computer, the City’s Municipal Code is on the web site. You will need Adobe Acrobat Reader 5.0 
or a later version installed on your computer to view it. You are always encouraged to visit the 
website for more detailed information on these or any other subject matter. Third, ordinances can 
and do get amended from time to time. That is one more reason why it is always good to check 
with City Hall to make sure the information you have is current and correct.  

Finally, and most important, nothing we can provide is a substitute for speaking with our 
department heads and senior staff  at the City. We encourage and welcome your questions. We are 
here to serve you and the better the dialogue between us, the better we can be of  service and the 
more informed you will be. We hope you find this pamphlet useful and will keep it as a reference. 
If  you have any suggestions on how we can improve our communication with you, don’t hesitate 
to drop us a line or call City Hall at 941-8300 or e-mail to citycouncil@oakbrookterrace.net. 
Thank you. 

Sincerely,  

The City of  Oakbrook Terrace
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Garbage Collection & Removal

These reminders and suggestions are 
designed to help you better understand 

what needs to be done to properly have 
garbage collected and removed.  

n 	 For all consumers in the City, the disposal 
of  garbage, recyclable materials, landscape 
waste or white goods is done by the City’s 
franchised waste hauler, Flood Brothers. 
No other waste hauler is 
permitted to collect and 
dispose of  waste.  

n 	 All residential general refuse 
(garbage) must be placed in 
the Flood-provided Wheeled 
Container.  

n 	 Any refuse that cannot fit into 
the Flood Bros.-provided container must 
have a $2.00 sticker affixed to the can/bag. 
Stickers can be purchased at Dominicks, 
City Hall, Flood Brothers Disposal Co. and 
7-Eleven.  

Refuse /Recycling  
n 	 When placing refuse and recycling toters 

at the street, there should be three feet 
between receptacles and handles should 
be pointed toward the house, so that toters 
can be picked up automatically by Flood 
Brothers trucks.  

n 	 Containers for businesses must be stored in 
structures which are completely enclosed 

(except for openings to the sky) by a wall 
or opaque fence, which is at least six feet 
(6’) in height, and no lower in height than 
the enclosed containers. The structures 
must completely screen the containers from 
ground level view.    

Bulk Items 
Bulk items include refuse that cannot be 

reduced to fit into the 65-gallon or 
35-gallon wheeled container, such 
as discarded furniture, fixtures, 
household appliances of  all kinds, 
including white goods, and small 
amounts of  construction debris. Bulk 
items will continue to be collected 
for free. Remember to call Flood 

Brothers for bulk item pick-up, since it may 
require two workers to remove the item.   

Special Pick-Ups 
A Special Pick-Up can be set up for drywall, 
plywood, paneling, carpeting, disassembled 
kitchen and bathroom fixtures, sod, clay, sand, 
stone, concrete, rocks, or any other loose small 
items or construction materials that are not 
suitable for placement in containers and that 
exceed fifty (50) pounds in weight, or that are 
in bundles exceeding four feet (4’) in length 
and two feet (2’) in diameter. Residents must 
call Flood Brothers to schedule a Special Pick-
Up. The collection will take place within 48 
hours and will cost an amount specified by the 
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contract. If  you have any questions please feel 
free to contact the Flood Brothers office at 
630-261-0400.  
n 	 Remember that when you place white 

goods and containers of  garbage, 
landscape waste and recyclable materials 
at the shoulder of  the roadway for pick-up, 
they cannot be put out before 6 p.m. on 
the day before scheduled collection, and 
the containers must be removed from the 
roadway shoulder before 10 p.m. on the 
day of  collection.  

n 	 Yard waste must be placed in either a 
thirty-five (35) gallon brown paper yard 
waste bag or a thirty-five (35) gallon 
enclosed can with a Flood Brothers 
landscape sticker visibly attached to the 
can and placed at the roadside. Stickers 
are available at City Hall at no charge to 
residents. Yard waste bags do not require 
a sticker. Yard waste collection is offered to 
residents from April 1 through December 
15 on your regular collection day. 
Acceptable yard waste includes flowers, 
bark, grass clippings, weeds, leaves, small 
branches and brush.  

n 	 In addition to the yard waste collection 
provided by the waste hauler, the City’s 
Public Services Department provides 
brush collection at the public right-of-way 
on the first and third Monday in April 
and October; the first Monday in May, 

June and August; and the 
second Monday in July and 
September of  each year. Brush collection is 
defined as tree trimmings up to 6” in diameter 
and other materials accumulated as a result 
of  the care of  shrubbery and trees on a 
residential lot.  

n 	 If  you have logs or tree limbs in excess of  
6” diameter, the City is unable to haul it 
away. You can call the waste hauler, Flood 
Brothers, and arrange for a special pick-
up. Alternatively, you may be able to find a 
landscaper or tree contractor that will remove 
it. In either case, please do not leave the logs 
or tree limbs alongside the roadway. If  you 
use the City’s services, please remember not 
to put out your brush before 3 p.m. on the 
Saturday before the scheduled collection. If  
you mistakenly put out brush at a time when 
Public Services is not providing collection, 
or place it out after the collection vehicle 
has passed, please remember it is your 
responsibility to promptly remove it from 
beside the roadway.  

n 	 The minimum fine for placing your garbage 
out too early or leaving receptacles out by the 
street is $100.00.      

n 	 Garbage is picked up on Tuesdays 
unless there is a holiday and then it will 
be picked up the next business day.  If  
you have any questions, please feel free 
to contact Flood Brothers Disposal & 
Recycling at 630-261-0400.

Garbage Collection & Removal
The first 
Tuesday after 
Christmas 
is Refuse 
Amnesty Day.

continued
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Traffic and Parking Regulations

Observance of  these regulations will 
make living and traveling through 

Oakbrook Terrace more pleasant and safer 
for everyone.  

n 	 The maximum speed limit for any motor 
or other vehicle at any location 
on any residential street within 
the City is 25 miles per hour.  

n 	 Parking of  any vehicle within 
the city limits upon a city-owned 
street, utility easement or platted 
right-of-way between the hours 
of  2:00 a.m. and 5:00 a.m. is 
prohibited.  

n 	 Parking a vehicle at any time 
adjacent to the roadway ribbon 
(e.g., wheel touching the parkway grass) is 
also prohibited. When a vehicle is parked 
on or drives over the grass, it typically 
will leave a rut that damages the grass 
and creates an unsightly appearance. 
If  the City cannot determine who is 
responsible, Public Services must spend 
the time and expense to make the needed 
parkway repairs.  

n 	 As a courtesy, please don’t park in front 

of  your own or a neighbor’s mailbox. 
Avoid interfering with mail delivery.  

n 	 Parking a vehicle upon the city right-
of-way or easement as it crosses a 
paved or gravel driveway surface in a 

perpendicular manner is permitted. 
However, please keep in mind 
that no vehicle, trailer or other 
equipment can be temporarily or 
permanently located in such a way 
as to obstruct or inconvenience the 
users of  any sidewalk, bike path or 
other pedestrian access.  

n   Trucks and commercial vehicles 
are generally prohibited from 
traveling upon weight-restricted 
streets in the city. These designated 

roads are: Monterey Avenue, 16th Street, 
MacArthur Drive, Hodges Road, Luther 
Avenue, Eisenhower Road, Marshall 
Road, Patton Drive and Spring Road. 
The weight restriction applies where the 
weight per axle of  the vehicle exceeds 
two (2) tons.  

There are reasonable and necessary 
exceptions to the general weight restrictions 
noted in this section. They are:  

(1) Vehicles being operated for immediate 
public emergency purposes.  
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Traffic and Parking Regulations

(2) 	A vehicle which has a lawful delivery or 
pick-up destination point on a weight-
restricted road.  

(3) 	Vehicles being operated for immediate 
public emergency purposes.  

(4) 	Public utility vehicles that are involved in 
the repair, maintenance, construction, or 
installation of  utility service.  

(5) 	Garbage trucks serving properties on 
weight-restricted city streets.  

(6) 	School buses that pick up or return 
children to residences.  

Within the City’s Residential Districts, there 
are additional parking prohibitions and 
limitations that should be noted:  

n 	 If  a vehicle or trailer is inoperable, it 
cannot be stored on the property unless 
it is in a fully enclosed accessory building 
or structure.  

n 	 A commercial type vehicle, including any 
truck registration classification with an F 
license plate or above, or measuring more 
than eight feet (8’) in height or twenty-
four feet (24’) long, cannot be stored on 
the property unless it is in a fully enclosed 
accessory building or structure.  

n 	 Construction 
equipment cannot be 
stored on the property 
unless it is in a fully 
enclosed accessory 
building or structure.   

n 	 A paved driveway 
or parking space 
can be used for the 
parking or storage 
of  licensed vehicles, 
but not for any other 
kind of  storage. The one exception to 
this is residential refuse containers which 
may be placed on a paved driveway or 
parking space provided the container(s) 
are kept behind the front wall of  any 
building or structure on the property.    

n 	 A paved driveway or parking space can 
be used for the parking or storage of  
licensed vehicles, but not for any other 
kind of  storage. The only exception to 
this is residential refuse containers which 
may be placed on a paved driveway or 
parking space provided the container(s) 
are kept behind the front wall of  any 
building or structure on the property.     

To request 
overnight on-
street parking, 
please call the 
Oakbrook  
Terrace Police 
Department at 
630-941-8320.

continued
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Building Permit Requirements

Probably the one area that involves 
more residents and businesses than 

any other is making some improvement 
or change to residential or commercial 
property. At one time or another, you are 
likely to find yourself  wanting to work on 
your home or commercial building. It is 
at this point that you will need to inquire 
about getting a building permit and find 
out what approvals are necessary 
to do what you want or, perhaps, 
find out that what you wanted to 
do is not permitted by City Code 
and building regulations. 

This brief  outline is intended to 
make you familiar with the basic 
information involved in securing 
a building permit. Questions of  
a more specific or detailed nature should 
be directed to the Building and Zoning 
Department at 941-8300, ext. 309.

n 	 You may not be sure if  you need a 
building permit, or believe the job 
you want to do is so minor a building 
permit is not required. The best piece 
of  advice we can give is this: Before you 

start any job, please call the Building and 
Zoning Department at 941-8300, ext. 
309, to inquire if  you need a permit.

n 	 If  a permit is required, please do not 
start any job before the permit has been 
secured. There is an additional charge of  
$200.00 added to the building permit fee 
if  work is started without a permit.

n  Generally speaking, a permit 
is required if  the work involves 
the erection, installation, 
alteration, conversion, 
remodeling, structural repair, or 
demolition of  any building or 
structure in the City. A storm 
water management permit is 
also required if  a development 
or substantial improvement is 

proposed within a regulatory flood plain. 
Again, it is always a good idea to check 
with the City to see if  a permit is needed.

n 	 If  a building permit is required, a written 
application must be signed by the owner 
or the owner’s authorized agent on forms 
furnished by the Building and Zoning 
Department.
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Building Permit Requirements

Before you 
start any job, 
please call 
the Building 
and Zoning 
Department 
at 630-941-
8300, Ext. 309.

n 	 Along with the written permit 
application, the applicant needs to 
submit plans signed by an architect 
or engineer and a copy of  the plat of  
survey for the building site prepared by 
a registered surveyor. This requirement 
can be waived by the Building and 
Zoning Administrator’s office for minor 
improvements. By first checking with 
the Building and Zoning Department, 
you can receive help to determine what 
requirements you have to meet.

n 	 Once the permit has been issued and 
work begun, if  you need to make 
any changes or revisions to the plans 
originally submitted and approved, 
the Building & Zoning Administrator’s 
office has to first review and approve 
them, before any additional changes are 
actually made.

n 	 After the permit has been issued, if  work 
is not started within six (6) months, or 
if  work is started, and then no work is 
done for a period of  more than six (6) 
months, the City will consider the permit 
to have expired, and a new permit will 
be required before work can begin again. 

An extension of  
the expiration 
date can be given 
if  the permit 
holder can show 
that a hardship 
would occur if  
this provision of  
the code were 
strictly enforced. 

n 	 In addition to the 
normal fees to 
be paid in connection with the issuance 
of  a building permit, if  the City needs 
to use outside professional and technical 
consulting services during its review and 
processing of  an application to assure 
ordinance requirements are met, the 
applicant is responsible for reimbursing 
the City for these costs as well.

continued
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Snow Removal Policy

By following the city’s snow removal 
policies, you support efficient removal of  

snow and ice from local roads while assuring 
traffic safety:  

n 	 The City only plows city streets, dead 
ends and cul-de-sacs. The only exception 
to this policy is for disabled residents 
who have been approved to participate 
in the private driveway snow removal 
program. The requirements of  the 
program are available at City 
Hall. Call 941-8300 to obtain 
more information.  

n 	 Snow removal operations 
follow established snowplow 
routes. These routes have been 
carefully determined to allow for 
optimum use of  city equipment, 
manpower, and supplies.  

n 	 Parking on all city streets, dead ends and 
cul-de-sacs is not allowed 12 hours after 
a 1” snowfall or more. This parking ban 
allows snow removal crews to make a 
clean pass of  the streets by eliminating 
potential collisions between a parked 
vehicle and a snowplow or salt truck. A 
vehicle is subject to being ticketed and 
towed if  left on the public roadway.  

n 	 City snowplows discharge snow from 
the streets toward the adjacent parkway. 
Unfortunately, it is not possible to prevent 

the deposit of  snow at driveway entrances. 
Piles of  snow at entrances to driveways are 
an unavoidable by-product of  the city’s 
effort to clear streets of  snow accumulation 
in the safest and most efficient manner.  

n 	 Please do not shovel snow from your 
driveway into the street. Snow can become 
compact and harden into ice mounds, 
causing a dangerous safety hazard for 
motorists and emergency vehicles.  

n  Keep mailboxes located in 
the public right-of-way closed to 
prevent them from being damaged 
from a passing snowplow.   

n  Place your garbage containers 
and landscape waste bags back 
from the edge of  the pavement 
where the snowplows will not 
cause any damage to them.  

n  Although the city snow crews try to 
minimize the mounding of  snow around 
fire hydrants, the discharge of  snow into 
the parkway makes keeping the hydrants 
clear very difficult. Any assistance that 
you can provide to keep fire hydrants in 
front of  your home or property visible 
improves public safety and will be greatly 
appreciated not just by the City, but also 
the Oakbrook Terrace and York Center 
Fire Protection Districts serving our 
residents. 
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Connection to Water System

Whether you are preparing to come to 
Oakbrook Terrace as a new resident, 

are a current property owner getting ready 
to sell your property, or building a new 
home in the community, 
the reminders below 
are intended to help 
ensure that the process of  
connection to the water 
system will be done as 
smoothly as possible.  

n 	 Please remember that before connection 
can be made to any city water main, and 
before laying any main on any premises 
or in any street, alley or right-of-way, a 
permit must be obtained from the City. 
Likewise, there can be no connection to 
any water main until a plumbing permit 
is first obtained from the City.   

n 	 As part of  the permit issuance process, 
the property owner pays all fees required 
and, in addition, posts any bonds 
required by the city’s ordinances for the 
work to be performed.  

n	 After initial application 
for water service 
or after sale of  the 
property to a new 

property owner and 
application by the 
new property owner 
for water service, the 
owner of  record of  
the property is the 
person responsible 

for signing the water 
service agreement.  

n	 If  the property is a 
rental property, the property owner needs 
to advise the City of  the name of  the 
tenant of  the property. 

n 	 Please note that regardless of  the 
provisions contained within any lease or 
rental agreement, the property owner is 
ultimately responsible for the payment of  
all water fees and charges. 

If  you have any questions about the City’s 
water service, please contact the Water 
Division at 630-941-1651.  

If the property 
is a rental 
property, 
the property 
owner needs 
to advise the 
City of the 
name of the 
tenant of the 
property.
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Animal Regulations

To keep, harbor or maintain more than 
three dogs or cats of  more than four 

months in age, or any combination thereof, 
upon any property within the city; provided 
that such restriction shall not be applicable to 
any animal hospital or pet shop in a zoning 
district where such uses are permitted in the 
city, and further provided that any person 
who owned or kept more than three dogs or 
cats of  more than four months in age, or any 
combination thereof, as of  June 15, 2003, 
shall be entitled to own or keep 
such animals until the number 
thereof  is reduced to three by 
death, sale, or gift, after which 
such owner or keeper shall 
comply with this restriction;   

Many residents are proud owners of  pets that 
are wonderful companions and provide much 
happiness and contentment. Unfortunately, 
on occasion, dogs, as well as cats and other 
pets, are not kept under proper restraint and 
this can lead to a nuisance problem for the 
neighborhood and the community. You can 
help minimize this problem by ensuring your 
pet is under restraint at all times. The City 
Code provides several ways for you to do this.  

n 	 An animal is considered to be under 
restraint:  
(1) If  it is on public property or on the 

property of  any person other than the 

owner or keeper and is attached to a 
leash held by a responsible person.  

(2) 	If  it is under the effective voice control 
of  a responsible person looking after 
the animal on the owner’s or keeper’s 
property.  

(3)  If  it is attached to a structure or fixture 
in a manner that it is unable to reach 
beyond the limits of  the owner’s or 
keeper’s property and is unable to reach 
or molest service persons or casual 

visitors to the property.  

(4)  If  it is enclosed in a fenced yard 
from which it is unable to escape 
without assistance from a person.  

n  An animal can also be considered a 
nuisance if  the owner or keeper permits it 
to bark, howl, cry, or make other distressing 
or loud or unusual noise, or disturbs the 
peace or quiet of  any person, family or 
neighborhood.  

 n 	City Code requires that you immediately 
and completely clean up after your dog or 
other domesticated animal if  it defecates on 
a neighbor’s property, the public right-of-
way, or public property.  

We want every pet owner to get full enjoyment 
from their animal, while at the same time 
ensuring the peace and quiet all of  us are 
entitled to expect. 
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Garage Sales

A common sight seen throughout most 
of  the year in the City are garage sales. 

Residents use them as an opportunity to get 
rid of  items they no longer want and make 
a little money. Those going to garage sales 
hope to find bargains or something unique 
they have been looking for. In order to 
conduct a garage sale, a special permit must 
first be obtained from the City Hall.  

Please keep in mind the following terms and 
conditions that must be complied with to 
hold a garage sale:  

(1) 	The applicant-permittee is required to be 
an owner/resident of  the premises where 
the sale is to be held.  

(2) 	The sale will involve only personal 
property items.  

(3) 	All sales will be limited to two (2) per year 
per applicant or location.  

(4) 	No sale items can be located and no sales 
activities can be conducted on a public 
sidewalk, parkway area or other public 
property.  

(5) 	The sale is to be limited to a consecutive 
period of  not more that two (2) days and 
can be conducted only during the hours 
of  8:00 a.m. to 5:00 p.m.   

(6) 	All signs advertising the sale are to 
be located on private property only. 

The signs should have house numbers 
and dates on them. All signs are to be 
removed no later than three (3) hours 
after the conclusion of  the sale.  

(7) 	There shall be no charge for a Garage  
Sale with a Garage Sale Permit.  

City Wide Garage Sale
Take advantage of  the 
opportunity to participate 
in the City Wide Garage 
Sale, held each year on two 
(2) days: Friday & Saturday.  
Dates are  published in the 
Terrace Leaves. While you do 
have to sign up for it, there 
is no permit required. 

The City publicizes the 
event to get the word out to 
the general public. This can 
be your best opportunity 
to sell those items you have 
been looking to dispose of  
and join your neighbors in 
a weekend full of  bargain 

shopping. For more information, contact 
City Hall at 630-941-8300 Ext. 338. 

Garage Sale

Garage Sale

Garage Sale

Garage Sale

Garage Sale

Garage Sale
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Peddlers and Solicitors

Peddlers and solicitors have a right to 
conduct their business door-to-door in 

the City provided they observe the City’s 
regulations governing this activity. More 
importantly, as a resident, the City Code 
gives you certain rights that control the 
access peddlers and solicitors have to you. 
These include:  

n 	 All peddlers and solicitors must come 
to the City Police Department to gain 
approval to peddle or solicit. A fee may 
apply.  

n 	 Commercial solicitation or peddling 
is not permitted at any time prior to 
9 a.m. or after sundown. Charitable 
and religious organizations may 
solicit from 9 a.m. to 9 p.m.  

n 	 No person can engage in solicitation or 
peddling at any residence after having 
been asked by the owner or occupant to 
leave.  

No person 
can engage in 
solicitation 
or peddling at 
any residence 
after having 
been asked by 
the owner or 
occupant to 
leave.

n 	 No person 
can engage in 
solicitation or 
peddling at any 
residence if  
the residence is 
posted against 
solicitation or 
peddling by 
means of  a 
prominently 
displayed notice.  

n 	 A solicitor or 
peddler cannot 
interfere with either vehicular or 
pedestrian traffic on the public right-of-
way.  

n 	 A solicitor has to display a badge 
clearly identifying their name and the 
organization for whom the person is 
soliciting. 

No Solicitors
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Sanitary Sewers and Storm Water

Please keep in mind these few 
reminders to help the City 

keep its sanitary and storm sewers 
clear and operating properly for the 
benefit of  all residents.  

n   There should not be any sewer 
connection which could 
permit any storm water, rain 
water, surface or roof  run-off, 
or ground water seepage into 
the sanitary or storm sewer 
system. Also, don’t pour any 
liquids in storm drains. This 
is strictly prohibited. If  you 
observe someone dumping 
into the storm drain please 

Sump pumps used 
to drain basements 
and footing drain 
tiles are not to be 
connected to the 
sanitary sewer 
system,  building 
sewer or building 
drain.

notify the police by calling  9-1-1 
immediately.  

n  Please do not throw or deposit any 
solid matter, such as kitchen refuse, 
rags, hair, wires, ashes, wood or 
any other matter which may have a 

tendency to become lodged in 
or obstruct any sewer pipe in the 
public sewer system.  

n   Sump pumps used to drain 
basements and footing drain tiles 
are not to be connected to the 
sanitary sewer system, building 
sewer or building drain. 

Voter Registration/Absentee Voting

To vote in any election, you must be 
registered at least 28 days prior to the 

election. You may register online at 
www.dupageelections.com or at Oakbrook 
Terrace City Hall and many other locations, 
including the DuPage County Election 
Commission at 421 N. County Farm Road, 
Wheaton. A full list of  registration locations 
can be found at www.dupageelections.com. 

Absentee voting can also be performed at 
the DuPage Election Commission website 
(www.dupageelections.com) by requesting 
an “Application for Absentee Ballot” form. 
You can also obtain an application at any 
DuPage County registration location or by 
calling the DuPage Election Commission at 
630-407-5600 (TDD: 630-407-5631).
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Raffles

Participating in a raffle can be a lot of  
fun. For the organization sponsoring 

the raffle, it represents an opportunity to 
raise funds for a worthy cause. In order to 
conduct a raffle in Oakbrook Terrace, a 
license is required. This is a requirement 
of  State law as well as a local ordinance. 
Some things to keep in mind if  you may 
be considering sponsoring or conducting a 
raffle in the future:  

n 	 A license can only be issued to bona fide 
religious, charitable, labor, fraternal, 
education or veterans’ organizations that 
operate without profit for their members.  

n 	 The cost of  a license is $25 and is good 
for one raffle. The City  
issues the license to qualified 
applicants. A fiduciary bond 
and a certificate of  insurance 
showing equivalent coverage 
and protection must be 
submitted by the applicant 
and approved by the City.  

n 	 The net proceeds of  any raffle 
have to be used for the lawful 
purposes of  the organization conducting 
the raffle.  

n 	 Any person 
participating in 
the management 
or operation of  
the raffle has to 
be a member of  
the sponsoring 
organization.  

n 	 Any person 
participating in 
the management 
or operation of  
the raffle is not permitted to receive any 
payment for their services.  

n 	 The operation and conduct of  the raffle 
is to be under the supervision 
of  a single manager designated 
by the organization conducting 
the raffle.   

If  you have any questions or 
want additional information, 
please contact City Hall at 
630-941-8300, Ext. 0. 

The net proceeds 
of any raffle 
have to be used 
for the lawful 
purposes of the 
organization 
conducting the 
raffle.
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Political Signs

People have the right to exercise their free 
speech through political signs. There 

are, however, certain restrictions 
that regulate the size and location of  
political signs. Unfortunately, during 
every election it seems these rules are 
often violated. The rules are simple 
and easy to follow:

1.	 Temporary election signs cannot 
exceed sixteen (16) square feet in 
size.

2.	 Election signs have to be removed no 
later than 72 hours after the close of  the 
election polls.

3.	 No election signs may be placed on any 
property without the owner’s permission.

4.	 Last, but certainly not least, election signs 
cannot be placed in any public right-

of-way. This 
prohibition also 

includes 
more 
general 
signage 
such as “For Sale” and “For Rent” 
signs from being placed in the public 
right-of-way. You may be uncertain 
where the right-of-way is on your 
property. If  you have a plat of  survey 

of  your lot, it should clearly show your 
property line. Signage would have to be 
placed behind the property line to ensure 
it is on private property. If  you still have 
questions about where a sign can be 
legally placed on your property, please 
call the City at 630-941-8300 for further 
information and assistance. 

Election signs 
have to be 
removed no later 
than 72 hours 
after the close of 
the election polls.

Tree City U.S.A.

The City is proud to be a Tree City 
U.S.A. All trees on City property and 

the City’s right-of-way are under the care of  
the City. Damaging any of  these 600 plus 

trees can result in a fine. The City trims all 
trees on a five-year schedule. Please contact 
Public Services at 630-941-1651 if  you have 
any concerns about a public tree.  



18

Library Services

Seasonal Irrigation Cap Program

The Flagg Creek Water Reclamation 
District provides for a seasonal 

irrigation cap against metered water usage 
for those residential customer users who 
require above average water use for purposes 
of  irrigation or other usage that would not 
discharge directly into the sanitary sewer 
system. This cap restricts the sewer user 
charge, which is based on water usage, 
to a maximum limit during the seasonal 

period. To be eligible for the program, the 
residential user must complete a Seasonal 
Irrigation Cap Program Application and 
submit the application to the District. An 
application fee of  $20.00 is required for 
administrative set-up of  the cap. 

Only one application for such cap and 
meter will be allowed per calendar year per 
residence. 

The City has an agreement with the 
Villa Park Public Library that permits 

Oakbrook Terrace residents access to 
library programs and services at a minimal 
yearly fee per household to the resident. 
If  you are not currently a user of  this 
service, but have an interest or would like 
more information, please come into City 
Hall or call 630-941- 8300 Ext. 0. You can 

purchase  your library card 
at City Hall or after City 
Hall hours at the Oakbrook 
Terrace Police Department.  

The Villa Park Public Library is located at 
305 S. Ardmore Ave., Villa Park, IL 60181. 
For information, call  630-834-1164 or visit 
www.villapark.lib.il.us.  
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Handy Phone Numbers

AT&T: 800-244-4444

Cable – Comcast:  866-594-1234

ComEd:  800-334-7661

DuPage County Animal Control:  630-682-7197

DuPage County Election Board:  630-682-7440; 630-690-
1660: www.dupageelections.com

Flagg Creek:  630-323-3299

Flood Brothers:  630-261-0400

Greater Oak Brook Chamber of  Commerce:  630-472-9377

Lakeview Nature Center:  630-941-8747

Nicor:  630-629-2500

Oakbrook Terrace Fire District:  630-834-2759

Oakbrook Terrace Fitness Center:  630-574-0420

Oakbrook Terrace Park District:  630-627-6100

Oakbrook Terrace Police Department –Non Emergency: 
630-941-8320 (All emergencies call 9-1-1)

Villa Park Public Library:  630-834-1164;  630-834-0489

York Center Fire District:  630-627-1940

York Center Park District:  630-629-0886

6-2009
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call 630-941-8300, Ext. 0.
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