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MEETING MINUTES
OAKBROOK TERRACE HOTEL COMMISSION
 
Minutes of the Meeting of Wednesday, April 4, 2012   
City Hall Council Chambers
 
Call to Order:  Chairperson Don Hill called the meeting to order at 11:57.
 
Attendance:   Don Hill, Hilton Properties; Lauren Fye, Comfort Suites; Laura Borowiec, Courtyard By Marriot; Laura Miller-Heffron, Staybridge Suites; Lucy Krych, Courtyard by Marriott
Additional Attendees: Beth Marchetti, DuPage Convention and Visitors Bureau; Amy Marrero, Oakbrook Terrace
 
Review of Agenda: - Additions/Deletions:  Laura motioned; seconded by Lauren
Approved.
 
Review/Approval of Meeting Minutes:  Lauren motioned; seconded by Laura Approved.
 
  

Marketing and Website: 

Steven was unable to join us for a conference call at the meeting.  It would cost $2500 to set up the social media tool bar and do training with all of us.  He will not be doing social media for us. He will only set it up for us.  There is a woman we could hire for an hour or two per day.  $2100 to come out and train and get us set up.  If we are going to do this, we would need to get someone from the outside to do this for us.   How much would this cost us?  Beth has $30 a day budgeted and she works 2 hours @ $15 an hour.  Can we get Julia’s husband to come and talk to us about this?
Every one needs to speak with their teams to see if this is even something we can do. Set up a conference call for next meeting or have him come out to speak with us.  Some Hotels are not allowed to have their own web site for their individual hotel it would be one website for the Company.
E-blast went out about Gypsy.
Feb. Report came from hyper disk, Steven thinks by having a social media tool bar it will drive people to our web sites.

Beth needs to collect AAA room nights and revenue this year and last year so that we can do a comparison.  Jan 1-March 31.  If you don’t have it please don’t make something up, just say we do not have it.
Hotel Packages-City Pass Packages (combine Metro, Museums, and an OBT Hotel Stay), Shopping Packages, Zoo Packages.
Beth and Don will be presenting on the 24th of April at the City Council Meeting

New Business:
What is going on with the Krilich Property back by the Staybridge Suites?  Amy will look into this.
Advertising:
We bought in the print adds in several different magazines so that we could get to the online version and that is going to drive to the Oakbrook Terrace Website.  We are looking for any Summer Specials, Offers, New Pictures, and new content that would drive people to that page.  Side Bar Banners, Religious Shopping, Student You Are the Star, Drury Lane Content on there.  Performance Venues, Tours, Online itineraries, Site Inspections are on this site.
Other: 
Oak Brook has their own Restaurant week that the chamber does with a restaurant group.  Lombard is doing the same thing and it is going to be in Sept. visitors don’t know where Oakbrook Terrace ends and Lombard or Oak Brook Begin.  We could feature this.  
 
Adjourn: Meeting adjourned 12:40 pm. 
 
Next Meeting: Wednesday, April 25, 2012.   Lunch is 11:45; meeting begins at noon.  
