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MEETING MINUTES

OAKBROOK TERRACE HOTEL COMMISSION

Minutes of the Meeting of Wednesday, August 31, 2011   
City Hall Council Chambers

Call to Order:  Chairperson Don Hill called the meeting to order at noon.
Attendance:   Don Hill, Hilton Properties; Lauren Fye, Comfort Suites; Luci Krych, Courtyard By Marriot; Kris Bielefeld, Courtyard By Marriot; Destini Williams-Best, Staybridge Suites
Additional Attendees: Beth Marchetti, DuPage Convention and Visitors Bureau; Kathy Katz, Assistant City Manager
Review of Agenda: - Additions/Deletions:  None. 
Review/Approval of Meeting Minutes:  Lauren motioned; seconded by Destini. Approved.
Don began by telling the Commission that the Smith Travel information was cheaper than he originally believed. Don will send the report he prepared for the July 26 City Council meeting to the Commission members. It focused on metrics and provided relevant figures to the Council. The 20th is when the next report comes out, so he will prepare it for the October 25th Council presentation.  Don will determine if he will present figures based on the City’s fiscal year which begins May 1st.  Kathy added that the Council seemed engaged in the presentation and that the tangible figures are helpful to their understanding.

Marketing and Website: 
Beth began speaking about the AAA placement. She will talk with Tim today. Don and Beth reminded the Commission that the creative expense is not coming from the Commission budget but would need to be paid by each individual hotel. The AAA publication gets the hotels in the tourbook, on the AAA website and will have the hotels pulled up higher on the search engines. The hotels can upload and change the four (4) images as they like.  Don asked if the hotels were comfortable with the possibility of paying for the creative themselves. It should not be a big expense unless the corporate hotels are very strict. Tim will provide more detail on this and Beth will then share the information.  This placement will enable hotels to quantify bookings. 

Beth will follow up with Jim McCurdy on Leisure Group Travel publication.  

The Oakbrook Center Shopping package is now the Center’s website. Next month Beth will begin the push for shopping for the holidays. If hotels have anything special with the package, let Beth know.  Hotels will be in the Oakbrook Center’s e-blasts. This will run October – December. 

The shopping package has an interactive campaign with the Illinois co-op offering an expandable ad on CNN, AccuWeather and the Chicago Tribune. This will provide measurable metrics/figures.

Beth has a meeting with Stephen of Hyperdisk to focus on suggestions to click through on e-blasts and getting hotels higher on search engines.

Beth quickly summarized projects from July, August, September: September 1 is launch date for facebook ads. Previous campaign resulted in 938 clicks received at $0.50/click.  

In November, DCVB will offer a social media seminar for hoteliers only.

Beth stated that the CGI video needed a few more shots; that will take place September 12 and 13th.    

The annual DCVB meeting is September 15 at the Arrowhead Golf Club in Wheaton. 

The Raging Waves tickets were never received; Beth will follow up on recourse. The hotels were listed on the Raging Waves website so at least it was free advertising. The Commission informally agreed that the site it too far from their hotels. 
Don asked how the Brookfield Zoo packages are selling. Comfort Suites says the package is always a good seller for them. Others say they sold some. 

Beth informed the Commission that fulfilling online ads is the way to go: 677 electronic requests were performed as opposed to nine (9) paper requests.

The DCVB Group Tour Guide will continue have a small number in print mostly for the military reunion groups. Beth is asking the Commission for any group shots around a motorcoach; FAM pictures; large groups in hotel lobbies.
The Ryder Cup site launched in June. Five hundred (500) rooms have been booked. Hilton properties have a block of rooms secured.  

Other:  Kathy stated that Which Wich opened where Quizno’s was on 22nd Street; that Harris Bank and Pete’s Fresh Market should be opened in the Fall. Regarding road construction she added that both 22nd Street and Rt. 83 at Roosevelt should be complete just after Halloween.  Don stated that the DeSantis family is no longer part owners of the Oakbrook Terrace Hilton properties.  
Adjourn: Meeting adjourned 12:35 pm. 
Next Meeting: Wednesday, October 26, 2011.   Lunch is 11:45; meeting begins at noon.






