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MEETING MINUTES

OAKBROOK TERRACE HOTEL COMMISSION

Minutes of the Meeting of Wednesday, July 6, 2011   
City Hall Council Chambers

Call to Order:  Chairperson Don Hill called the meeting to order at noon.
Attendance:   Don Hill, Hilton Properties; Lauren Fye, Comfort Suites; Tyler LaRocca, Holiday Inn; Laura Miller Heffron, Staybridge Suites; Destini Williams-Best, Staybridge Suites
Additional Attendees: Beth Marchetti, DuPage Convention and Visitors Bureau; Kathy Katz, Assistant City Manager
Review of Agenda: - Additions/Deletions:  None. 
Review/Approval of Meeting Minutes:  Lauren motioned; seconded by Destini. Approved.
Marketing and Website: 
Beth began by reviewing the May 2011 Marketing Report noting that the Parade e-brochure received over 2,000 hits versus the Parade print magazine insert generating ten (10) requests.  It is clear that the electronic media gains more interest; print marketing placements will continue as that is how the sister media of electronic placement is generated. Starting in July, Beth will show how the advertising placements are mirrored to the website.  The QR reports will be generated quarterly. 

Beth asked if the hotels have sold many Raging Waves packages.  The hotels responded that they have not received tickets. Beth and the Commission know they are listed on the Raging Waves website so it’s free advertising. Beth will check on getting the tickets distributed.  Beth asked how the Brookfield Zoo packages are selling; Comfort Suites has sold probably ten (10). Beth will do a three (3) week push now with facebook ads, etc. when the cost is pay-per-click.  The Commission believes that kids sports commitments are in a gap at the moment and are hoping to generate some overnight bookings with these packages.  

Beth continued speaking about the CGI video. It should be ready mid-July and will be on the facebook page, state of Illinois tourism site and can be used by the City for its City site.  

The Commission discussed the AAA placement. The sign-off papers are due this month. The ad  materials will be due in the fall for the tour book. This generates e-ads and print ads. Hotels would get a link and password to change their own thumbnails and narratives as they see fit. This placement will enable hotels to quantify bookings. The e-ad drives individuals to each individual hotel.  Don will arrange a conference call with Tim from AAA.

The June Marketing report will be emailed when they are complete.
Beth has updated the calendar and events.  She asked if any hotels are offering the shopping package year round. Tyler responded that Holiday Inn does very well with this year round. Lauren from Comfort Suites says they offer and do better now than during the Christmas season.  Beth asked the Commission if they would like to continue the promotion year round.  The commission concurs. She will contact Oakbrook Center to work on the minimum buy. This will keep the hotel advertisement on the Center’s website which is the goal.  Don proposed this approximately $3700 change to the budget; Lauren motioned; Tyler seconded; passed.

July 26, Don as the chair will present to the City Council has been done quarterly for two years. Beth will ask for blind information to provide numbers to Council – 2nd quarter and YTD. The commission may also use Smith Travel figures. Beth will keep confidential and merely compile a summary for more informed presentations. 
Other:  The Commission discussed increasing these Commission meetings to monthly and perhaps changing the day. Monthly reports will not be timely as they are not available during the first week of the month.  Don proposed to meeting monthly on the fourth Wednesday of month. Lauren motioned and Destini seconded. Motion passed. 
Adjourn: Meeting adjourned 12:48 pm. 
Next Meeting: Wednesday, August 24, 2011.   Lunch is 11:45; meeting begins at noon.







