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MEETING MINUTES

OAKBROOK TERRACE HOTEL COMMISSION

Minutes of the Meeting of Wednesday, May 4, 2011   
City Hall Council Chambers

Call to Order:  Chairperson Don Hill called the meeting to order at 12:01 PM.
Attendance:   Don Hill, Hilton Properties; Lauren Fye, Comfort Suites; Tyler LaRocca, Holiday Inn; Paul Lochner, Holiday Inn; Amber Crook, Staybridge Suites
Additional Attendees: Beth Marchetti, DuPage Convention and Visitors Bureau; Kathy Katz, Assistant City Manager
Review of Agenda: - Additions/Deletions:  None. 
Review/Approval of Meeting Minutes:  Don Hill stated that the minutes indicated that he and Beth presented at the April 26th Council Meeting. The presentation will actually be May 10th.   Lauren motioned; seconded by Tyler. Approved.
Marketing and Website: 
Leslie Abrahamson from the American Cancer Society, Relay For Life spoke to the Commission explaining that it is a world-wide organization; nationwide there are 5,000 events. Relay For Life brings a community/festival setting to the event with live music, games and activities. The corporate event is 3 pm – midnight and is a great team building activity. Of the funds raised $0.94 of every dollar goes to the cause for research.  The event in Oakbrook Terrace is in Terrace View Park on August 5th.  Leslie went on to explain sponsorship opportunities for individuals and corporations. After her presentation, Amber asked the Commission members’ thoughts. Don will bring this back to the Hilton Properties and thought it a good idea for the Commission to get involved as a group.  It is a good cause and would bring good exposure. Tyler agreed that something should be done as a commission; maybe 1-2 staff persons per property.  

Beth needs to hear from the hotels regarding their Raging Waves/Brookfield Zoo packages. She needs individual package details for the Raging Waves website. Amber reminded the group that Staybridge is not a package hotel. Beth clarified that the Commission is not paying for the ticket and that the hotels need to build the ticket price into their rate. 
Beth asked that the hotels send the URL page for the package to minimize the number of clicks required. 

Beth had the Oakbrook Terrace hotels in Parade on-line travel section which is an i-brochure.  Regarding the link to the mobile site, let Beth know if there are any changes. Beth needs feedback on this and other initiatives. Search engine optimization has also been improved. When members receive the hyperdisk reports, use the tabs at the bottom of the screen to view various reports.   Beth asked how many packages are on each hotel’s reservation page. This clarifies how booking is completed.

Don reminded the Commission that a better job needs to be done on tracking numbers.  Since the marketing and advertising budget was cut $15,000, the Commission needs to meet to make further adjustments to the program year which begins July 1st.  The Commission will send their 1st quarter figures to Beth. Beth will keep confidential and merely compile a summary for more informed presentations. 
The Sports Weekend figures will be included in the April report. Summer does not yet have an ‘Enter to Win Contest’. Decision to do one or not will take place at the marketing meeting.  The distribution list continues to grow; it is now at 6,000 addresses.  Use of QR codes will start to be tracked to determine if this initiative is successful and effective. 

Other:  Kathy announced the following new businesses in the City: Tilted Kilt is open;   Fiori Cupcake in JRC Plaza will open shortly; Which-Wich in JRC Plaza will be coming in few months.
As part of the Village Oak Brook Distributor Study team, Kathy asked the hotels about their thoughts regarding a possible bus service.  Two routes were detailed, the Evening Route down 22nd Street and the Elmhurst Metra Station Route.  Holiday Inn was interested as the hotel is doing a lot of shuttling with their crew business; Both Holiday Inn and Hilton Properties were interested in the Metra station route.  The Commission didn’t think a “PACE” bus would be desired, but more of the trolley-type look. Kathy will forward the route maps to the commission to gain more feedback. She will forward the feedback to the Oak Brook transportation consultant.  

Adjourn: Meeting adjourned at 1:19 PM. 
Next Meeting: Wednesday, July 6, 2011.   Lunch is 11:45; meeting begins at noon.







