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NOTICE OF PUBLIC MEETING

AND MINUTES
HOTEL, CONVENTION AND VISITORS COMMISSION

Wednesday, April 30, 2014
City Hall Council Chambers

11:45 AM

A. Call to Order – Chair Don Hill 12:03                                                                                                                                                                                            
B. Hotel Roll Call – City Staff
Hilton Suites, Hilton Garden, Staybridge Suites, Holiday Inn, Courtyard by Marriott, Comfort Suites and LaQuinta Inn
C. Attendance:

Don Hill, Hilton Properties; Rosita Ried-Korpa, LaQuinta Inn; Anne Hagerty, Staybridge Suites; and Laura Borowiec, Courtyard by Marriott.


D. Non Attendance:  
Holiday Inn, and Comfort Suites.
E. Review of Agenda – Additions/Deletions

Motioned by Anne Hagerty, Staybridge Suites; and Seconded by Laura Borowiec, Courtyard by Marriott.
F. Review / Approval of Minutes –  February 26, 2014
Motioned by Anne Hagerty, Staybridge Suites; and Seconded by Laura Borowiec, Courtyard by Marriott.

G. Hyper Disk -Website & Social Media Proposal
Going to ask if there is a more cost effective 
H. Status of Marketing Efforts and Media Campaign – DCVB

Advertising inquiries for the month of March totaled 1,187.  Year to date numbers are 12,085.
Advertising inquires came in from the following:

TravelGuidesFree.com
307
Illinois Holiday Guide
880

Top search phrases were Oak Brook, Oakbrook, Oakbrook Hotels, Oak Brook Hotels, Oakbrook Shopping Center with top search engines finding OBT Hotels:  Google, Facebook and vacatoinfun.com.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  
Website hits for the month of March totaled 11,866 with user sessions at 5,254, an 8% increase from previous month and 2,223 unique visitors, a 10% increase.

All shopping packages have been delivered or picked up by hotels.

Escape two night stay packages being promoted on the website and in monthly e-blast.  Please remember that the links should go to your registration page on your site to book the package.  Details include overnight stay for two-night minimum, breakfast for two per day, free parking, $50 pus gifts/tote bag for both Oakbrook Center and Rosemont’s Fashion Outlets.

Please let Beth know if you are participating in the Brookfield Zoo’s new program for packages.  This program is available on consignment and is not part of the marketing program, so all payments are at the responsibility of the hotel property.  The Zoo has re-invented the Zoo Packages.  The Zoos has not been in touch with the Hotels, they are evidently not partnering with all Hotels.  Beth will follow up with Carolyn.  The Hotels do have guests looking for the Zoo Packages and they are not able to offer them until the Zoo gets back to them.
Beth showed the commission the insert that went into 1.5 million newspapers on Sunday.  Most of this comes out of the Bureaus budget; $1000 comes out of the commission’s budget each time this goes out.  We get about 6,000 inquiries about this insert which includes shopping packages and Drury Lane. Those 6,000 people will be getting the e-blast because they give their e-mail when then inquire about anything from this insert.

Another advertisement that went out was in the Traveler Fun (Groups, Motor Coach Groups, and Leisure Travel) which is similar to the Newspaper insert.
Other issues, including hotel tax and National Tour and Travel Week promotions will also be discussed at the April Meeting. 

Hospitality Show Case, Tuesday, May 6, 2014.  National Tourism week, attractions and restaurant that are exhibiting someone from each hotel should attend this so they know what to tell guests what there is to do in DuPage County.  Will be taking travel writers around DuPage County so they can get some ideas that are going on in DuPage County.  Local Meeting Planners will be invited to this along with Local Wedding Planners.
I. Shopping Packages-
The Fashion Packages should have had a perks card in the bag, please check on this when you get a chance.  The Fashion Outlets are sending more perks cards.  Beth gave them a call because she did not see the Oakbrook Terrace Hotels partnering up with them on the Shopping packages.  They were supposed to list this on their website.
J. Salvation Army Day- 
The deadline date has been extended to May 10th to see if Staybridge Suites will be able to join us in this event.
K. Other Business-
Budget Changes FY 2015
We discussed a year ago about adopting entry ways with signage and landscaping to define the City of Oakbrook Terrace.  After Beth looking at the agendas and minutes on the City of Oakbrook Terrace’s website seeing that our budget had been cut we will not be able to look at this as an option at this time.  Don stated that he and Beth are very embarrassed that neither one of them knew that this was going to take place and would like to apologize to the committee.  Our budget has now been dropped by 1/3 of the proposed amount ($158,000 to $100,000).  Don stated that he takes this very seriously and is ashamed; he stated he would have provided answers to their questions.  There is going to be a brand new property focused on individual travel in 3 months that is brand new opening in Oak Brook which is going to take tax receipts from every one of our properties.  In August Oak Brook Hills will be converting to a Hilton Brand which will also take tax receipts from Oakbrook Terrace Hotels as well.  Don stated there were different ways that were presented to the City Council on how the Hotel Commission could do things in a more cost effective way to operate by Amy and Dennis.  Don stated that if he needs to resign from his position then he will.  Don brought AAA to the table because we don’t have function space and all of the other hotels around have function space that help with the draw.  
We need to dig deep and find expenditure cuts.  Below are some options that possibly need to be cut.

Don stated that ABA Membership needs to be cut and photography needs to be cut.  Consider a bid for hotel website or do we kill the whole thing.  Don suggests that we do not get rid of AAA, but it is a big expense.  Beth has a few bids for websites that are less expensive.  One option is have the city operate the site.  At this point we are going to reach out to Hyper Disc to see if they can give us a more affordable price for website maintenance.  Flyer in resident’s newsletter needs to be cut and the design.  Street banners should be good for a while, so we can cut that for now.  Extra security needs to be cut. With these cuts we will be half way and we need for everyone else look to see what else we can shave off.  Quarterly reports, we need to continue to purchase these since budget was cut.  Anne said she said that her hotel does not really does not make that money back and she said that is one of our largest expenditures and she ask about possibly cutting that.  She said maybe do the shopping packages on consignment like we do to the Zoo Packages.  Don suggested before we decide to eliminate shopping packages possibly cut this in half.  We will wait and vote on this later, so please think about this and see where we can cut more.  Anne brought up that our hotel tax rate is so much higher and she said that guests will go to neighboring towns with lower hotel tax.  Beth explained the definition of home rule to help understand the hotel tax rate.  Rosita mentioned that Oak Brook may have a lower tax rate, but they do have a higher price on their hotel stays.
Don’s GM left and he is waiting on a new GM.  

Beth mentioned someone asking for virtual tours of the Oakbrook Terrace Hotels.  Anne mentioned that she already has virtual tour, and she thinks that that is important for guests when selecting their hotel.
Anne mentioned that she has 80 rooms finished out of the 120 rooms being renovated.

Confirmation of Next Meeting – Wednesday, May 28, 2014 at 11:45AM
L.  Adjourn
