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HOTEL, CONVENTION AND VISITORS COMMISSION 

MEETING Minutes
Wednesday, August 27, 2014
11:45 AM

A. Call to Order – Chair Don Hill
B. Hotel Roll Call – City Staff
Hilton Suites, Hilton Garden, Staybridge Suites, Holiday Inn, Courtyard by Marriott, Comfort Suites and LaQuinta Inn

C. Attendance
Don Hill, Hilton Properties; Jill Clark, Staybridge Suites; Vince Ziga, Holiday Inn.
D. Review of Agenda – Additions/Deletions

Motioned by; Jill Clark, Staybridge Suites; and Seconded by Vince Ziga, Holiday Inn.
E. Review / Approval of Minutes –  June 25, 2014
Motioned by; Jill Clark, Staybridge Suites; and Seconded by Vince Ziga, Holiday Inn.
F. Meeting Schedule Locations - Mayor Ragucci respectfully requests that the Commission hold quarterly meetings at the City Hall.
Hotels agreed to have quarterly meeting at the City Hall. (January, April, July, October).


The Hotel Schedule for the rest of the year is as follows:



September 24, 2014-LaQuinta Inn



October 29, 2014-City Hall



November 19, 2014-Staybridge Suites



December 17, 2014-Holiday Inn
G. Hyper Disk -Website & Social Media Proposal
The Events page is linked to the DCVB page and the Restaurants is linked to the City of Oakbrook Terrace website.  This will save the commission a great deal of money not having to make changes for these two pages.

H. Status of Marketing Efforts and Media Campaign – DCVB

2,200 people for the month of July that requested information to be sent and those were fulfilled digitally.  Significant increase for the month of July, one of the increases is the mobile version.  Please make sure your site is mobile ready.
We have a six page teaser piece that gives them a feel of what there is to do in the area.  It also talks about the Drury Lane productions and our restaurants.

Shopping e-blast went out for August.

Top search phrases are Oak Brook, Oakbrook, Oakbrook Hotels, Oak Brook Hotels, and Oakbrook Shopping Center with top search engines finding OBT Hotels:  Google, Facebook and vacationfun.com.

I. Shopping Packages-Beth explained the Shopping Packages to Jill and Vince and requested that they look when they get back to their hotels to see if they still have packages left.  Don mentioned that each Hotel needs to have a certain amount of attendance to receive the Shopping Packages.  Hotels not attending meetings will not be eligible for the Shopping Packages.  Don explained that the money spent is voted on by the hotels, Beth does not decide what the budget is spent on she spends the money on what the hotels vote on.
J. Salvation Army Day- Don explained to Jill and Vince about this event and they were both interested in being involved in this event.  Don said that if they want to be included in this event that he would need to see something in writing before we could add them on to this event.  This event is on December 17, 2014 and the four hotels that are participating are the Hilton Suites, Hilton Garden, Comfort Suites and Courtyard by Marriott.  10% of the profits from the four hotels on December 17th will go to the Salvation Army.
November 14, 2014 is the Red Kettle Campaign kickoff day and each hotel took a location.  There will be more to come on this event. 

Salvation Army Day art was approved and individual hotels received their flyers.  This will also be on the DCVB website and OakbrookTerraceHotels.com.
K. Other Business-
Staybridge Suites renovations have been finished.
Please keep track of your AAA booking on a quarterly basis.  We will be reporting to the council at the end of each quarter.  
Lori mentioned that The Remedy Pub is open; it is where the Costas used to be.  Specialty's Café & Bakery is going to be built by the Gardner School by the Jiffy Lube. BP AMOCO property has 2 different people looking at this property.
L. Confirmation of Next Meeting – Wednesday, September 24, 2014 at 11:45AM 
(This meeting will be held at the LaQuinta Inn)

Adjourn: 12:56 p.m.
