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HOTEL, CONVENTION AND VISITORS COMMISSION 

MEETING MINUTES
Wednesday, June 25, 2014
Hilton Suites
11:45 AM

A. Call to Order – Chair Don Hill
B. Hotel Roll Call – City Staff
Hilton Suites, Hilton Garden, Staybridge Suites, Holiday Inn, Courtyard by Marriott, Comfort Suites and LaQuinta Inn

C. Attendance-

Don Hill, Hilton Properties; Luci Krych, Courtyard by Marriott; and Anne Hagerty, Staybridge Suites.
D. Review of Agenda – Additions/Deletions

Motioned by; Luci Krych, Comfort Suites and Seconded by Anne Hagerty, Staybridge Suites.
E. Review / Approval of Minutes –  May 28, 2014
Motioned by; Luci Krych, Comfort Suites and Seconded by Anne Hagerty, Staybridge Suites.

F. Hyper Disk -Website & Social Media Proposal
G. Status of Marketing Efforts and Media Campaign – DCVB

Advertising inquiries for the month of May totaled 2,638. Year-to-date numbers are 15,765.
Advertising inquiries came in from the following:       
TravelGuidesFree.com
325

      Illinois Getaway Guide 
2,313

Top search phrases were, Oak Brook, Oakbrook, Oakbrook Hotels, Oak Brook      Hotels, Oakbrook Shopping Center with top search engines finding OBT Hotels: Google, Facebook and vacationfun.com.
Website hits for the month of May totaled 15,881 with user sessions at 6,060 and    2,462 unique visitors.  
www.oakbrookterracehotels.com has experienced great successes, including:  we have increased our unique visitors by over 3,172 from previous year, or 14% YOY.  User sessions have increased over 11,997 for the year, or 20%.  Mobile visits are up significantly, which indicates that our site is optimized for responsive design, (crosses all platforms including tablets, mobile devices, etc.)

 As a reminder, please keep track of your AAA bookings on a monthly basis, as we     will be reporting to council in July and will need end of second quarter.  We have never received any AAA numbers from Holiday Inn.  Beth has numbers for Hilton properties, Staybridge, and Courtyard.  The cost of AAA can go down since we are going to pre-pay for it.
H. Shopping Packages-

Escape two-night stay packages being promoted on the website and in monthly eblast.   Please remember that the links should go to your registration page on your site to book the package. Details include overnight stay for two-night minimum, breakfast for two per day, free parking, $50 plus gifts/tote bag for both Oakbrook Center and Rosemont’s Fashion Outlets.  To earn Shopping Packages each hotel needs to attend 8 meetings per year.
Some hotels move the Shopping Packages and some move the Zoo Packages.  The Rosemont Shopping Package is not moving, but it was just brought to our attention by Beth it is a card that can be used anywhere, it does not have to be at the Fashion Outlet Mall, it does say it on the card but it can be used at any store.  Lori mentioned why make the Hotel have a Zoo package if they can’t move them and why make the Hotel try to move a Shopping Package.  Let the hotels pick what package they would like to move.  The Zoo does not sell to all of our hotels.  Don mentioned that Beth purchase Zoo packages on consignment for the hotels that wants Zoo packages.
I. Salvation Army Day- 
Art for Salvation Army Day will begin to appear on website, so I need to make sure we have all details of which hotels are participating.  Don is going to have the artwork tweaked a little so that we have a fresh look.  It should be on site next week.

J. Landscaping & Signage-
K. Other Business-
City Council is now requesting the budget in Quick Books format.  The Hotel Commission will be presenting at the City council meeting in July.
   -Budget

Website was cut by well over half and Lori came up with great ideas to help with cost like linking the restaurant page to the city page and linking the events page to DCVB page.  He has waived the costs of the e-blasts, he has also cut the management of the website quite a bit and we have very little changes since the events page and restaurant page is now linked to the other sites.

AAA cost will be going down since we are pre paying for it.

Postage & Mailing cost can be cut; we are going to try to refer everyone to the website instead of doing mailings.  The brochure is on the website, so we don’t need to mail this out.

Don suggests that we purchase a Trend Report and the Star Report since Oak Brook has the new Hotels opening soon.  These 2 reports will tell us what the Oakbrook Terrace Hotels are doing compared to the DuPage County Hotels.  These reports will help our cause if we need to go to the council and request more money for the budget next year.


   We may not need to do the Daily Herald Business Ledger e-blasts like we have 

in the past.  That will save some money when we are doing the Salvation Army    event.

Design Production-We can probably shave a little off of the cost of this.

Vacationfun.com-Beth thinks that this is a good investment.

Shopping Packages-It was voted on to remove the Fashion Outlet Shopping Package from the 2015 Budget.
L. Confirmation of Next Meeting – Wednesday, August 27, 2014 at 11:45AM 
(This meeting will be held at the Staybridge Suites)

Adjourn
