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NOTICE OF PUBLIC MEETING

AND MINUTES
HOTEL, CONVENTION AND VISITORS COMMISSION

Wednesday, May 28, 2014
City Hall Council Chambers

11:45 AM

A. Call to Order – Chair Don Hill 11:55                                                                                                                                                                                            
B. Hotel Roll Call – City Staff
Hilton Suites, Hilton Garden, Staybridge Suites, Holiday Inn, Courtyard by Marriott, Comfort Suites and LaQuinta Inn
C. Attendance:

Don Hill, Hilton Properties; Roswitha Ried-Korpas, LaQuinta Inn; Anne Hagerty, Staybridge Suites; and Cindy Bock, Comfort Suites.
D. Non Attendance:  
Holiday Inn, and Courtyard by Marriott.
E. Review of Agenda – Additions/Deletions

Motioned by; Roswitha Ried-Korpas, LaQuinta Inn and Seconded by Anne Hagerty, Staybridge Suites.
F. Review / Approval of Minutes –  February 26, 2014
Motioned by; Roswitha Ried-Korpas, LaQuinta Inn and Seconded by Anne Hagerty, Staybridge Suites.
G.  Budget-    

$58,000 needs to be cut out of the commission’s budget.  Need to cut Fashion Outlet for next year.  Oakbrook Center sells the best at the Hilton Properties.  Don mentioned that the Hotels pay half and the commission will pay for half.  Beth could possibly buy extra for the hotels to purchase separate from what the Commission would pay for.  Beth will speak with Suzanne and see if she will give us a discount.  DCVB can do e-blasts in house Beth mentioned.  Everyone agreed that the Star Report needs to stay in the budget; we need to see these numbers so that we can compare the numbers against the Oak Brook Hotels.  Oak Brook is getting 2 new hotels that may possibly take stays away from our hotels.  Beth will make the adjustments to the new budget and send it out to everyone.  
H. Hyper Disk -Website & Social Media Proposal
Don spoke with them this morning, explaining that we need to cut some things in our budget and they said that they would work with us.  Maintenance, monthly e-blast, there are a couple of campaigns that Beth suggests that we keep.  Lori mentioned that have the website link to city webpage for the restaurants and the events can be linked to DCVB website. 
I. Status of Marketing Efforts and Media Campaign – DCVB

Advertising inquiries for the month of April totaled 1,042. Year-to-date numbers are 13,127. 
      Advertising inquiries came in from the following:   
      TravelGuidesFree.com


305

      Illinois Holiday Guide 


737 

Top search phrases were, Oak Brook, Oakbrook, Oakbrook hotels, Oak Brook         hotels, Oakbrook Shopping Center with top search engines finding OBT Hotels:  Google, Facebook and vacationfun.com.
Website hits for the month of April totaled 12,018 with user sessions at 5,113 and   2,141 unique visitors.
    The video for Oakbrook Terrace has received 213 views this month. 
As a reminder, please keep track of your AAA bookings on a monthly basis, as we                                      will be reporting to council in June. 
J. Shopping Packages-
Escape two-night stay packages being promoted on the website and in monthly eblast. Please remember that the links should go to your registration page on your site to book the package. Details include overnight stay for two-night minimum, breakfast for two per day, free parking, $50 plus gifts/tote bag for both Oakbrook Center and Rosemont’s Fashion Outlets.  LaQuinta has sold 4 Oakbrook Center shopping packages and one Fashion Outlet shopping package.
K. Salvation Army Day- 
Art for Salvation Army Day will begin to appear on website soon, the participating Hotels are as follows.  Hilton Suites, Hilton Garden, Comfort Suites, and Courtyard by Marriott.  Don said maybe tweak the art work a little from last year so it looks a little different from last year.
L. Other Business-
Zoo Packages-Going to try a conference call with the Brookfield Zoo, to see about getting them involved with the Hotels about the Zoo Packages.
AAA-Beth is waiting on Comfort Suites AAA bookings for Q1.  We are going to compare 2013 to 2014.
The Hotel Commission will be presenting to the City Council on June 10th.

The Hilton Properties worked with the students at Stella May Swartz School once again landscaping the School and served the student’s lunch. 
Confirmation of Next Meeting – Wednesday, June 25, 2014 at 11:45AM
M.  Adjourn 12:45
