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MEETING MINUTES

OAKBROOK TERRACE HOTEL COMMISSION

Minutes of the Meeting of Wednesday, November 30, 2011   
City Hall Council Chambers

Call to Order:  Chairperson Don Hill called the meeting to order at noon.
Attendance:   Don Hill, Hilton Properties; Lauren Fye, Comfort Suites; Kris Bielefeld, Courtyard By Marriot; Laura Miller-Heffron, Staybridge Suites
Additional Attendees: Beth Marchetti and Intern Ashley Legcar, DuPage Convention and Visitors Bureau; Kathy Katz, Oakbrook Terrace
Review of Agenda: - Additions/Deletions:  None.  Approved. 
Review/Approval of Meeting Minutes:  Lauren motioned; seconded by Kris. Approved.
Marketing and Website: Beth stated that the week prior to Thanksgiving initiated the Oakbrook Center e-blast for the Holiday Shop n’ Stay package.  Beth showed a paper copy of the free banner ad provided by Midwest Living.  Beth asked participants if they have their information on the AAA site. Only the Hilton was done, the others will follow-up and complete.  Don reminded the group to check that their Travelocity site is correct since the AAA site is fueled by Travelocity and some information is pulled from it.  Beth asked if anyone knew why AAA partners with Travelocity. No one did; she will check on this.  Beth with take the lead with Tim and follow-up with LaQuinta and Holiday Inn to get on the AAA site.  

Beth asked if any hotels have or can take “activity” pictures, i.e. groups of guests, or getting off motor coaches, or coming in the door with shopping packages. These pictures will beef up the social media site.  
Other:  
Don reminded the group of his email stating Ronald McDonald House did not have available slots this season for the hotel commission to prepare a meal.  Don suggested that the commission get a quarterly charitable event on the schedule.  Laura has been in touch with Salvation Army and will forward information to the Commission with more details.  Don also suggested the Hotel Commission have a recognition program similar to DCVB’s employee of the year. 
Don asked the group for comments about the Premiere program (Jeff).  The three (3) options were everything for $28K; print alone $17K; on-line for $11K.  Don likes the online component as it is easy to measure.  Beth chimed in stating she has known Jeff for years and it seems this is a good opportunity.  Lauren likes all aspects of reaching out to groups; Laura would go for it.  Don is not a fan of print. Don asked the group if he can approach Jeff and state that they are interested in the online component but can the price be bettered.  Group concurred.  Don will get vote via email in January.  Kathy reminded Don to keep track of the votes for records sake.  
Don will present as the Hotel Commission Chair at the January 24 City Council meeting: trend report, Premiere decision and shopping promotion results.  In April it is planned to present Q1 results compared to Q1 in 2011 to hopefully show growth.   Courtyard reports out on a 28-day cycle which the group decided will be close enough to add to quarters.  

Adjourn: Meeting adjourned 12:30 pm. 
Next Meeting: Wednesday, January 25, 2011.   Lunch is 11:45; meeting begins at noon.  







