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MEETING MINUTES

OAKBROOK TERRACE HOTEL COMMISSION

Minutes of the Meeting of Wednesday, October 5, 2011   
City Hall Council Chambers

Call to Order:  Chairperson Don Hill called the meeting to order at noon.
Attendance:   Don Hill, Hilton Properties; Lauren Fye, Comfort Suites; Luci Krych, Courtyard By Marriot; Kris Bielefeld, Courtyard By Marriot; Destini Williams-Best, Staybridge Suites; Laura Miller-Heffron, Staybridge Suites
Additional Attendees: Beth Marchetti, DuPage Convention and Visitors Bureau; Kathy Katz, Oakbrook Terrace
Review of Agenda: - Additions/Deletions:  None. 
Review/Approval of Meeting Minutes:  Lauren motioned; seconded by Destini. Approved.
Marketing and Website: 
Don has set a 9 AM conference call for this Friday with Jeff Gayduk of Premier Marketing. As part of the 2011 – 2012 budget, the idea of possibly doing some targeted advertising with Premier Marketing focused on the SMERF market was an option. Don would like to know if they offer an on-line component to track measurable results. 

The Commission has agreed to AAA membership for $32,586. Don gave an overview of another component, the “Official Appointment” program.  The Holiday Inn and Hilton properties already pay for this program.  For the seven (7) properties to do this, it would cost approximately $8,000. Benefits include: standout billboard, save icon, special rates on amenity information, plaque, AAA logo can be used in advertising, the hotel ads would be on the 1st page as a AAA sponsor.  A decision is not needed today, but needs to be made October 12 – 19.  Advertising is an easy upload.  If hotels need help, Don can put them in touch with the person his hotels use; he would think a flat fee could be offered.  Destini asked about the demographics; the commission was not certain. Beth asked if this was an ad. Don responded that he would call it that, but is not a lot of space.  Don has set up a meeting with Tim from AAA on Wednesday, October 12 at 1 PM at the Hilton Suites and asked that commission members participate to learn more about the “official appointment” program.  He will then send out an email to garner an answer if the hotels want to purchase this program.
Beth previously emailed the August report and distributed September’s report at the meeting.  Steven from Hyperdisk will do a complete complementary analysis. The site is updated with calendar, social media, packages and events.  

Beth distributed samples of the Shop-n-Stay advertisements.  All hotels are on the Oakbrook Center site. Beth would like to make the ad more enticing for the holidays: i.e. free gift wrapping or offers of something special at check-in. Respond to Beth if you have additional offers.  The ad has been used in the past and should look familiar to customers.  It will be placed in the resident newsletter Terrace Leaves in November.  

Beth walked the commission through the Illinois co-op expandable ad which is placed with national sites including: CNN, Family Fun, Trip Adviser and AccuWeather. It clicks through to a package page so it is important that she has the current package for October 18-November 9.  
Hotel Audit: Kathy asked the hotels if they recall a rep from a city auditor service contacting them.  Staybridge and Marriot believed they had received a letter and forwarded it to corporate. 
Other:  Kathy said that Oakbrook Terrace Square has two (2) restaurants signed for the outlots.  Capri (unfortunately closed) will be replaced with a well-known restaurant.   
Laura from Staybridge asked Don to clarify how the hotels were notified about the building fare on September 28th.  Don believed he forwarded an email from Jenny Stanko of the Chamber. Don had short notice as his GM Paul was out of town. MaryAnn Bachelor of the Chamber called Staybridge directly, but just before the event. Kathy will forward MaryAnn a copy of her hotel distribution list to hopefully avoid this in the future. 
Beth said the Ryder Cup lottery is next week and people will then know if they get tickets. The PGA provided notice that hotels should then get more activity.   

Beth explained that DCVB is going through a realignment that would impact hotels that do not have their membership paid by the municipality. 
Adjourn: Meeting adjourned 12:45 pm. 
Next Meeting: Wednesday, November 2, 2011.   Lunch is 11:45; meeting begins at noon.







