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HOTEL, CONVENTION AND VISITORS COMMISSION MEETING 
MINUTES 
Wednesday, August 5, 2015
Meeting was rescheduled from July 29, 2015
11:45 AM
Hilton Suites
Call to Order- Chair Don Hill called the meeting to order at 12:00 PM

Hotel Roll Call - Comfort Suites — Geri Mulso & Angie Sangs; Hilton Suites & Hilton Garden Inn – Don Hill; Holiday Inn – Dana Dominguez; Staybridge Suites – Sho Tynes; LaQuinta Terry Others present include Beth Marchetti – DCVB;  Lori Dvorak – City of Oakbrook Terrace

Review Agenda – Don Hill asked for additions or changes to the agenda. There was no response. Don Hill asked for a motion to approve as is. Geri Mulso gave motion to approve the agenda. Terri Allen seconded. Motion carried.

Review / Approval of minutes – Don Hill asked for additions or changes to the minutes. There was no response. Don Hill asked for a motion to approve as is. Geri Mulso motioned to approve the agenda. Terri Allen seconded. Motion carried.

Update of DCVB Activity –  Advertising inquires for June were 2,938.  Half of them requested hard copy brochures.  DuPage CVB mailed them on the OBT Hotels Behalf.  Year to date numbers for inquiries are at 13,406.  We advertised on Vacation.com and the Sunday newspaper through the Midwest.

Top search phrased were Oak Brook, Oakbrook, Oakbrook Hotels, Oak Brook Hotels, Oakbrook Shopping Center with top search engines finding OBT Hotels with Google, Facebook and Vacationfun.com. 

The new AAA Rep is Terry and he will be contacting each hotel for your updated individual photos and changes that may have been made to your property.  Terry should be here for the next meeting.  Beth will be sending out two (2) forms and each hotel needs to sign both and return them to Beth as soon as possible.

The Hyperdisc report that was sent out states that we need to update our website.

Save the date for the DuPage DCVB annual meeting of membership breakfast, Tuesday, September 22, 2015 at Maggiano’s Oak Brook. Please invite all of your staff.

Beth reminded the commission to send AAA room and revenue for the end of the quarter, April, May and June for both 2014 and 2015. We would like to be ready for the next meeting which is this Tuesday.

Send Beth your numbers on how many Shopping Packages and Zoo Packages you have sold to date.

New Business –Accredited Virtual Assistance was recommended by a DCVB Board Chairman.  This one Beth thought this one was a relative good proposal at not a lot of money.  It was suggested that Linkedin might be a good idea to look into.  Instagram was not in the proposal and Beth suggested that we add Instagram to the proposal.  Everyone would need to be feeding her all of their information.  Jackie lived her whole life in Chicago and just moved to Boston, so she is familiar with our area.  Beth has two other bids that she is waiting for.  
Hyperdisc is on the west coast and they really don’t know anything about us.  The only reason to keep them in mind is because we are already doing business with them.
Social Media could be a great internship for college credit.  Dana is going to speak with Elmhurst and Beth has a few contacts with a couple of other colleges.  Each Hotel would be in charge of feeding this person the information for your hotel.  If you are already doing this they this person can follow you and repost what you have posted.  There is one person that would do this for us but she is $18 an hour.
State Budget-We are hearing that they are going to be forced to do something by September 15th.  Beth has wrote letters and spoke with legislators.
The state occupancy tax and municipal tax that is on your folios 50% comes    from Chicago and the other 33% comes from the suburbs of Chicago.  83% comes the Chicago and the Chicago Land area.  In a sense we are funding the State of Illinois tax collections.  State mandate says that they have to give 33% back to Tourism.
Is anyone doing any renovations next year Don asked.  Geri stated that Comfort will be doing their 1st floor guest rooms.  Hilton Suites has some renovation happening right now but nothing for next year.  
Jim is leaving the Holiday Inn so remove him from the distribution list.  Staybridge has a new GM (Ajay Gupta) but don’t add him at this time to the distribution list. Remove Daphene (Courtyard) and Levine from the distribution list.  Don is the only one who needs to be on the distribution list at his hotel.
The Commission went over the upcoming meeting dates and locations for the rest of the 2015.
Confirmation of Next Meeting- Wednesday, August 26, 2015 at 11:45 at the City Hall.

Other Business– The Commission selected the dates that they would like host a meeting for 2016. 2016 Hotel Commission Meeting Schedule is attached.

Meeting Adjournment—Seeing no additional business, meeting adjourned at 12:52 P.M. 






















2016

Hotel Commission Meeting Schedule
Lunch-11:45-12:00 Noon

January 27, 2016 - City Hall
February 24, 2016 - Courtyard by Marriott
March 23, 2016 - LaQuinta
April 27, 2016 - City Hall
May 25, 2016 – Hilton Suites
June 22, 2016 - Comfort Suites
July 27, 2016 - City Hall
August 24, 2016 - Staybridge Suites
September 28, 2016 - Holiday Inn
October 26, 2016 - City Hall
November 16, 2016 - Courtyard by Marriott
December 21, 2016 - LaQuinta
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