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MEETING MINUTES
OAKBROOK TERRACE HOTEL COMMISSION
 
Minutes of the Meeting of Wednesday, July 24, 2013   
City Hall Council Chambers
 
Call to Order:  Chairperson Don Hill called the meeting to order at 12:00
 
Attendance:  Don Hill, Hilton Properties; Lauren Fye, Comfort Suites; Laura Borowiec, Courtyard by Marriott.
Additional Attendees: Beth Marchetti, DuPage Convention and Visitors Bureau, Lori Dvorak, City of Oakbrook Terrace and City Clerk Dennis Greco
Review of Agenda: Additions/Deletions:  Approved
Motioned by Lauren Fye, Comfort Suites and Seconded by Laura Borowiec, Courtyard by Marriott
Review/Approval of Meeting Minutes:  Minutes Approved
Motioned by Lauren Fye, Comfort Suites and Seconded by Laura Borowiec, Courtyard by Marriott
Banners: 

Don suggested that the city leaf needs to be added to the banner along with something that has to do with business, possibly the tower.  Possibly replace the music notes with leaves and add a photo of the tower in the back ground.

The Hotels need to be able to pick the location of the banners; Beth will get in contact with Craig and to get a list of available sites that the banners could be placed.  Beth would like to have them up by August.

Marketing and Website:

Web Activity according to Hyper Disc our unique visits are up 14% this year.  User secession or visits are up 17% and Hits is up 32%.  Total inquiries from all of the advertising that we have done are up by 8% from previous year.    All of the numbers are up this year with a total of 22,962 inquires total this year and 21,073 was last year’s inquires.  Don will order a new Star Report.
Employees employed in the hospitality industry are up about 6% so it seems people are hiring again.
Both State and Local tax receipts are up by 6.8%, so everything is up about 6% to 7% on visits to DuPage County.

CNN, Trip Advisor, USA Today, Chicago Tribune, & AccuWeather ran June-July and 200 people that ask for information off of the ads.
Top search phrases Oakbrook, Oak Brook, Oakbrook Hotels, & Oakbrook Shopping.
Hotel Packages:

Beth brought 5 more shopping packages for each hotel and Lori gave Beth the Holiday Inn shopping packages that they never picked up.  Beth and Lori both called and e-mailed the Holiday Inn letting them know that they could pick up their shopping packages at the city hall.

Chicago Premium Outlets ask DCVB to Sponsor Brazilian Travel Writers coming to the area, so Beth did get face time with them and was able to tell them about the Oakbrook Terrace Shopping Packages. 

Oak Brook Center Shopping packages are doing well, but the Chicago Premium Outlet Packages are not doing so well.  The Chicago Premium Outlet Shopping package has not ran a full cycle yet so hopefully over the holidays it will take off.  DCVB sends out e-blasts monthly describing each shopping package.  Beth will flip the next e-blast so that Chicago Premium Outlet Shopping Package shows up first and then Oak Brook Center Shopping Package shows up next. It was mentioned that the new Rosemont Fashion Outlet Mall is opening soon; this could help us when people are looking for the new outlet mall.
Next meeting Lori will put on the agenda about non participants possibly not receiving the shopping packages in the future, because it is always the Hilton Suites, Hilton Garden Inn, Courtyard by Marriott, and Comfort Suites in attendance at the Hotel Meetings.  The 7 Hotels would all still get the advertising that is done with the commission, just possibly not be able to be involved in with the shopping packages.

Salvation Army:
Don would like the Hotel Commission to get involved with the Salvation Army; he stated that it would be nice to be able to present a check to the Salvation Army with press there.  One of Dons suggestions is to possibly donate one day of revenue to the Salvation Army from each Hotel.  This would be a great opportunity.  Don would also like the Hotel to Ring the bell around the Holidays, the Hiltons do this every year.  The Salvation is entirely run by donations.  Comfort mentioned that they could pick a day and advertise for people to come in for a $5 breakfast and they money from that would go to the Salvation Army.  It would be a shame for all 7 hotels not to participate.
Other: 
The new DCVB Video with the Mayor was taped and should be up on the website soon and then Lori will get it on the City’s website as well.  Beth mentioned that the City’s new website looks awesome.
Lori mentioned OPA is now open and Rainbow Cow will be opening very soon.  There are a few restaurants that are waiting on their state gaming license before they open.  Qdoba has closed; Hokkaido has closed for a regrouping and hopefully will reopen within the next 6 months.
Beth mentioned that she would like to put an insert in the Terrace Leaves News Letter.

Adjourn:  Meeting adjourned 1:25 pm. 
 
Next Meeting: August 28, 2013
