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MEETING MINUTES
OAKBROOK TERRACE HOTEL COMMISSION
 
Minutes of the Meeting of Wednesday, July 25, 2012   
City Hall Council Chambers
 
Call to Order:  Chairperson Don Hill called the meeting to order at 11:57 am.
 
Attendance:   Don Hill, Hilton Properties; Luci Krych, Courtyard by Marriott; and Lauren Frye, Comfort Suites
Additional Attendees: Beth Marchetti & Ashley Lejcar DuPage Convention and Visitors Bureau; Lori Dvorak, Oakbrook Terrace
 
Review of Agenda: - Additions/Deletions:  Luci Krych motioned; seconded by Lauren Frye 
Approved.
 
Review/Approval of Meeting Minutes: Luci Krych motioned; seconded Lauren Frye
Approved.
 

June 27, 2012 meeting was canceled due to attendance. 
Marketing and Website:  
We need to decide if we want to move forward with AAA.  At this time, it does not need to be called to a vote.  Comfort Suites could go either way as they have not seen an increase in numbers. Don stated that we need to vote on it at the meeting at the end of August.  Properties have not turned in the numbers to see if it is worthwhile.  We need to look at our numbers from April-June 2011 and April-June 2012 to see if we should move forward with our AAA Advertising.  Our AAA expires in September.

Room nights and revenue generated through the Oakbrook Terrace website will be discussed at the August 14th City Council Meeting. We are not sure if the Oakbrook Terrace Hotels website generates any business as it does not have a booking engine (it takes you to each hotel’s booking engine).  Beth does not want the Commission give up the Oakbrook Terrace Hotel website, because all of our surrounding competitors have their own, as well.  If we add a booking engine to the site then we could tell how many rooms are generated.  Offers and specials seem to draw people in.  A decision needs to be made one way or the other, and we need to move on.  We need to set-up the site so that we can see people’s comments before they are posted to the site, so that we only show positive posts about the hotels.  Each representative needs to check with their hotel to see if they will go along with this and determine what each of the hotels restrictions are.

Do we want to have someone to Tweet about our shopping and hotels? Tweeting is going to be the way to go, Facebook is fading out.  This discussion will be tabled until the next meeting.

Beth would like to have a subcommittee meeting to discuss search engine optimization and marketing. We pay a small amount of maintenance per month and we need to be targeting words like “Oakbrook Hotels.” We are never going to be able to compete with “Chicago” words because it would be too expensive and we would have to use our entire budget within a week. Maybe there is a way around that? Like “West Suburban Shopping and Over Night Stays”.  We can do long tale phrases now. We don’t have to stick to short phrases as we did in the past.

June Report:
Hyper Disk report was sent out for the month of June and everyone should have received it.  
Beth does not have the July numbers at this time.  She will have an end of year report that will be sent out via e-mail.
Hotel Packages:
Everyone received their packages. The gift cards were dropped off separately, so those need to be inserted into your packages before you give them out.  Please give feedback on how these are doing.  In the fall, Beth wants to promote family and/or sports.
New Business:
Other: 
Ashley Lejcar from DCVB has been collecting photos and copy for the e-blasts.  The July e-blast included Drury Lane, Brookfield Zoo, Shopping Package and the Ryder Cup –Gold Tournament at the very end.  These are doing very well.  We are doing very well with open rate and click thru. We are leaving it as is.

Supremeville opened, Devon (Old Braxton) opened, and DAO opened
Next year at the 4th of July your guest may purchase 4th of July Tickets if they are here and interested.

Adjourn: Meeting adjourned 12:35 pm. 
 
Next Meeting: Wednesday, September 26, 2012.   Lunch is 11:45 am; meeting begins at noon.  
Marketing Meeting -August 15th 10:00 AM Conference Call
