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MEETING MINUTES
OAKBROOK TERRACE HOTEL COMMISSION
 
Minutes of the Meeting of Wednesday, May 23, 2012   
City Hall Council Chambers
 
Call to Order:  Chairperson Don Hill called the meeting to order at 11:57.
 
Attendance:   Don Hill, Hilton Properties; Laura Borowiec, Courtyard by Marriot; Laura Miller-Heffron, Staybridge Suites; 
Additional Attendees: Beth Marchetti & Carolyn Buhrmaster (Intern) DuPage Convention and Visitors Bureau; Lori Dvorak, Oakbrook Terrace
 
Review of Agenda: - Additions/Deletions: Laura Miller-Heffron motioned; seconded by Laura Borowiec, Courtyard By Marriot
Approved.
 
Review/Approval of Meeting Minutes: Laura Miller-Heffron motioned; seconded by Laura Borowiec, Courtyard By Marriot
 Approved.
 
  

Marketing and Website:  
Beth sent out an e-mail on Monday.  Beth Received a Tour Guide from Tim Huston; the Hotels have not received it at this time.  AAA should be sending each Hotel a tour book; we should not have to ask, but Beth will ask for them to send everyone a Tour Book.  The ads look great, this is on the website.  Tour book is a little later this year; it typically comes out the 3rd week of March.  Each Hotel submitted their own add for this online and in the brochure.  Everyone needs to look on website and make sure it’s showing properly. So go on the AAA website.  Hotels that did not provide information were LaQuinta and Courtyard by Marriott.
AAA sent an invoice for the insertion order to the Hilton Properties; none of the other hotels received an invoice.  Beth received 4 Invoices and the Hilton Properties invoice should have gone to her as well.  Beth and Don will check in to this and he will submit the invoice to DCVB to be reimbursed.  Beth and Don will follow up on this.

April Report:
April inquiries are down, because we did not do much in the advertising except for the premier Tourism Program, but we won’t get many inquiries from that.  We will get interest; they have an RFP on the side if any one has any business to throw our way.  They year to date totals starts July 1st; Beth has to keep it in sync with the Berea’s Calendar Year.  For 10 Months we are averaging about 1700 a month and April was only 266, we ran an ad in April, but we won’t receive inquires until May on this ad.  So we should see the numbers from May rise.  When the wed activity goes down, inquires normally go up, and it has.  In April the only thing we did was the itinerary piece with Premier Tourism and Marketing with Jeff’s program, we also did the Reunion ads and the online banner ads.  Those are driving people to the website.  TravelGuidesFree.com is a pay per click, so we only pay when someone clicks on that. We received 8 inquiries from Website and those 8 were leisure.  We are up 6 % in user secessions; up 30 % over all in all web activity for the Month of April based on last year April numbers.  With the key words that we have added to our website our numbers are going up, we will continue to monitor that. Some of the key words are Oak Brook, Oakbrook, Oakbrook Hotels, Oak Brook Hotels, Oakbrook Shopping Center, with top search engines finding OBT Hotels:  Google, Facebook and vacationfun.com.  We are competing with Oak Brook Hotels.
We still need to schedule the conference call for social media.  Hyper disc does not start until July 1st.  Hopefully things should be finished by the end of May.

Hotel Packages:
Brookfield Zoo and the Shopping Packages are still on the website.  Brookfield Zoo opened their Extreme Bug Exhibit.  All seven hotels are packaging with the Zoo. All of the Hotels with their Logo and information are listed on the Zoos website.
Broadway in Chicago has contacted Beth and would like to do some packages with us.  Million Dollar Quartet is one that they are willing to work with us on.  Beth does not want to be responsible for handling the tickets for the Hotels.  Doodle is a site where you can schedule things and it is free of charge.  Beth has some free tickets from the tickets that she has bought.  It is not scheduled to close anytime soon, it is at the Apollo Theater.  They have given Beth rights to use their logo.  Don said that there is a weekend in July and August that are slow for the Hilton and he would be willing to do this.  It would help drive people to our website and they would list us as a Suburban Hotels on their website.  Beth will follow up to get a cost for this.

Oakbrook Terrace Video was recently uploaded onto You Tube and we received 182 views.  There is a link to the individual Hotels and the Oakbrook Terrace Hotels Website along with all of the logos for the Hotels.
New Business:
Beth has new buy one get one free discount cards for your hotel guests.
Other: 
A new General Manager will be arriving at the Staybridge Hotel.

Comfort Suites has a Reception today 3:30-7:00 for their remodel.

Adjourn: Meeting adjourned 12:40 pm. 
 
Next Meeting: Wednesday, June 27, 2012.   Lunch is 11:45; meeting begins at noon.  
