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MEETING MINUTES
OAKBROOK TERRACE HOTEL COMMISSION
 
Minutes of the Meeting of Wednesday, May 29, 2013   
City Hall Council Chambers
 
Call to Order:  Chairperson Don Hill called the meeting to order at 12:00
 
Attendance:  Don Hill, Hilton Properties; Lauren Fye, Comfort Suites; Laura Borowiec, Courtyard by Marriott.
Additional Attendees: Beth Marchetti, DuPage Convention and Visitors Bureau & Lori Dvorak, City of Oakbrook Terrace
Review of Agenda: Additions/Deletions:  Approved
Motioned by Lauren Fye, Comfort Suites and Seconded by Laura Borowiec, Courtyard by Marriott
Review/Approval of Meeting Minutes:  Minutes Approved
Motioned by Lauren Fye, Comfort Suites and Seconded by Laura Borowiec, Courtyard by Marriott
Marketing and Website:
Online ads are what Beth is focusing on right now, it may seem that the inquiries are down but clicks to the website are increasing.  Inquiries for April 2013 are 228 and that is because we ran all electronic ads.  We ran a Trip Advisor Ad, Meeting & Events Ad, and Chicago Premium Outlets Ad.  The Chicago Premium Outlet would be $93 to change the ad and would like to see something incorporated for the men to do while the women shop.  Beth asked if anyone has sold any Chicago Premium Outlet Ads and the response was not at this time from the Hotels that were in attendance.  The concept Beth would like to use is We Are Half the Distance so you can go back 2 times, Half the Miles and Twice the Smiles. On Friday Beth will be able to report how many QR codes were read.  It was mentioned maybe partner with a restaurant and offer a free appetizer or possibly the Gaming Machines that Gulliver’s and a few new restaurants that will be opening soon that have applied as well.  It was mentioned maybe partner with someone in the food Court for some free food for the men while they are waiting on the women while they are shopping.  It would be ideal for the people to spend their money in an Oakbrook Terrace Restaurant.  We are in this program for 1 year; it went up in early May.  
Web activity is up, last month it was up 15% from the previous month and this month it is up 18%.

We had a huge spike in mobile users in April because of the Shopping Packages went on the website in April.
Hotel Packages:
Beth brought Oak Brook Center Shopping Packages today for all of the Hotels.  Beth left the packages for the hotels that were not present with Lori so the hotels could pick them up at the City Hall.  The Hotels that needed to pick them up were Staybridge, Holiday Inn and LaQuinta.
Comfort Suites has sold quite a few Zoo Packages, Hilton has not sold any at this time and Laura will check with the Courtyard by Marriott to see if they have sold any.
Other: 
Beth requested for anyone who has new Drury Lane Photos to please send them to her.
Banners- Beth is working with Craig Ward (Public Services Director) on the placement for the banners and the hardware that will be purchased.  Beth will e-mail locations of the banner placement for each hotel to choose their location.  Don stated that he would like it to be based on participation. Need verbiage for banners.  Beth said less words the better and an image for the banners.  Beth would like to be resolved by next week.  More Play More Stay, Play Here Stay Here.
The Chief of Police and Detective Clark attended the meeting for a brief moment to answer some questions.  If there is information that needs to be shared the chief will contact Don and Don will share in the information with the commission.

Penny’s (the same restaurant as Betty’s Bistro) will be opening in the Oakbrook Terrace Square alone with the Rainbow Cow (Yogurt Place).

Adjourn:  Meeting adjourned 1:15 pm. 
 
Next Meeting: June 26, 2013
