[image: image1.png]







MEETING MINUTES

OAKBROOK TERRACE HOTEL COMMISSION

Minutes of the Meeting of Wednesday, November 2, 2011   
City Hall Council Chambers

Call to Order:  Chairperson Don Hill called the meeting to order at noon.
Attendance:   Don Hill, Hilton Properties; Lauren Fye, Comfort Suites; Kris Bielefeld, Courtyard By Marriot; Laura Miller-Heffron, Staybridge Suites
Additional Attendees: Beth Marchetti, DuPage Convention and Visitors Bureau; Kathy Katz, Oakbrook Terrace
Review of Agenda: - Additions/Deletions:  Don Hill requested to amend agenda adding AAA, PMG Conference Call and Charitable Work to “G. Other Business”.  Lauren motioned to accept the change. Kris seconded.  Approved. 
Review/Approval of Meeting Minutes:  Lauren motioned; seconded by Kris. Approved.
The meeting started with letter G. Other Business as Beth Marchetti was five minutes late.

Other:  Don explained that AAA did not receive the insertion orders at first although Beth did submit them. The process is slightly behind. The next phase is the online advertising portion. Hotels will upload four (4) pictures. The second phase is advertising for the tourbook. AAA will send an easy template to use. Hotels will get a link sent to them.
Don asked the Commission if they would like to prepare a meal at the Ronald McDonald House as they had last year.  The Commission concurred to do this charitable event again. Don will contact the charity for dates and contact The Doings.  Beth will contact additional local media.  Beth asked Don to ask the organization if the charity logo could be used on the hotel website. 

Don asked the group if they were interested in ringing the bell for a Salvation Army day.  Laura will look into this is more detail.  

Don reviewed the PMG conference call. The group will revisit the components to determine what could be valuable. 
Don gave a brief description of his presentation at the October 25 City Council meeting.  The Commission liked the information that was presented. Don will continue to present items that can be benchmarked.  The next presentation will be in January. 
Marketing and Website: Beth stated that the website is doing very well; electronic fulfillment is the way to go to save traditional mail costs. She has a call scheduled with Hyperdisk to address SEO, search engine optimization. The City video is almost complete and it will be up shortly. The Shop-n-Stay package is on the website and will be in the Nov/Dec Terrace Leaves. Oakbrook Center website has the hotels listed as preferred hotels. 

DCVB is creating a design for each community to have its own brochure. This brochure would not have the City street map in it.  
Adjourn: Meeting adjourned 12:29 pm. 
Next Meeting: Wednesday, November 30, 2011.   Lunch is 11:45; meeting begins at noon.  No meeting is scheduled for December.








