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MEETING MINUTES
OAKBROOK TERRACE HOTEL COMMISSION
 
Minutes of the Meeting of Wednesday, October 31, 2012   
City Hall Council Chambers
 
Call to Order:  Chairperson Don Hill called the meeting to order at 12:08
 
Attendance:   Don Hill, Hilton Properties; Laura Miller Heffron and Colin Kaiser Staybridge Suites (Regional Director of Sales).
Additional Attendees: Beth Marchetti, DuPage Convention and Visitors Bureau and Lori Dvorak, City of Oakbrook Terrace
No Representation from Holiday Inn, Comfort Suite, Courtyard by Marriott, and LaQuinta
Review of Agenda: - Additions/Deletions:  Tabled until next meeting
 
Review/Approval of Meeting Minutes: Tabled until next meeting
 

We do not have enough Hotels for a quorum so Beth starts off the meeting by explaining to Colin Kaiser about the commission.
Marketing and Website:  
Beth reports that Premier Tourism and Marketing contract will end at the end of the year.  Don expressed that he doesn’t want to sign new contract with them, they have not provided commission numbers.
We did pretty well in August and September with the click through rate.  The e-blasts went out to the 5,000 plus data base of leisure people that have opted in for November 8th thru January 13th production of Singing in the Rain at the Drury Lane.  This was also sent to the Hotels.
On Line Banner with an Illinois Co-op that went on cnn.com, tribune.com, Virtual Tourist, Trip Advisor and familyfun.com.  Illinois bought it in bulk and then we did a banner, Oakbrook Terrace was a participating add in it and it expands and Drury Lane comes up in it with hotels listed underneath that.  We don’t have results back on that yet, it ended on Oct. 30th but we have received some good feedback on that.
Oak Brook, Oakbrook, Oak Brook Hotels, Oakbrook Hotels and Oak Brook Shopping Center are some of the phrases that we have used.  

We placed an ad on vacation.com pushing Oakbrook Terrace.  We have placed an ad on Facebook starting on Nov. 1st, this will advertise the $500 shopping spree that we are giving away and hopefully we can get some bookings from this.
Beth has new photography for the Drury Lane if you would like to use them for your website; they did a beautiful make over.

Beth needs AAA numbers from each hotel.

July Report: 
Hotel Packages:
If you have any Hotel Packages please send them to Beth.

New Business:
Ronald McDonald House at the next meeting.
Other: 
Paul – Hilton mentioned to John and the Mayor that they would like the police to do extra surveillance in their parking lot.

Don mentioned that he would like to see the entrances to the city spruced up signage and landscaping.  Don mentioned that maybe we could use the commission budget possibly next year.  We will talk about it more at the next meeting.  The city does not have money in their budget.

Adjourn: Meeting adjourned 12:40 pm. 
 
Next Meeting: Wednesday, November 28, 2012.   Lunch is 11:45 am; meeting begins at noon.  
